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Dear Vincent,
| don’t normally write letters like this but on this occasion, | have decided to put pen to paper.

The installation of the carpet tiling that you were contracted to do is now complete and all our
staff are delighted with the end product.

| personally would like to compliment you and your team for a job very well done, on
schedule with minimum disruption to our operations. We found you most professional at all
times and we have no hesitation in recommending you and your company Floor.ie to any
prospective client.

Yours sincerely,
On behalf of Callaghan Engineering,
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Donal O’Callaghan
Managing Director
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